MINOR ZONING BY-LAW AMENDMENT
FOR COMMERCIAL PATIO
1385 Wellington St W, Ottawa
Submitted by: Jeff, Frost, Owner, The Wellington Diner
Prepared by: Acacia Consulting & Research
March 2017

City of Ottawa
Urban Services Branch, Development Review
Planning, Infrastructure and Economic Development
110 Laurier Ave West, 4th Floor, Ottawa, ON, K1P 1J1
23 March 2017
Dear Andrew McCreight,
Re: Minor Zoning By-Law Amendment Application for Commercial Patio at 1385
Wellington St W
Acacia Consulting & Research has been retained by Jeff Frost, owner of The Wellington Diner
(business), to construct a planning rationale in support of a Minor Zoning By-Law Amendment
for the property at 1385 Wellington St W (PIN 040300161).
The purpose of this planning rationale is to describe the proposed changes to the site, their
impacts on the neighbourhood and how the proposed change is in the public interest. The
uniqueness of the site is highlighted as is the unintended conflict between current Zoning ByLaw requirements and the community design intent for the Area (Traditional Main Street of
Wellington St West).
The following documents are submitted with this rationale and application:
• Proposed Site Plan prepared by Acacia Consulting and Research;
• Noise Statement prepared by State of the Art Acoustik Inc.;
• Survey
• Letter of Support from local BIA
We welcome further discussion and requests for information.
Sincerely,

Michel Frojmovic, MCIP, RPP, PMP
Owner, Acacia Consulting & Research
cc/
Jeff Frost, Owner, The Wellington Diner
Dr. Byron Hyde, Property Owner
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4.1 Public Interest

1.0 Introduction
A pre-consultation meeting was held on February 22, 2017 between the owner of The
Wellington Diner, Jeff Frost, and City of Ottawa planner Andrew McCreight regarding this
application. This application is for a minor amendment to the Zoning By-Law to permit a
commercial patio on the site of the Wellington Diner. Mr. McCreight listed general requirements
for an application of this type and advised Mr. Frost of typical concerns related to patio uses
such as size and noise.
This site was subject to an OMB hearing in 2009. A Municipal decision to permit a minor
variance to the Zoning By-Law to permit the same proposed patio was appealed. The hearing
resulted in a refusal of the proposal because of unanswerable concerns about noise reaching the
residentially-zoned property within 30m of the patio.
To bring clarity to the concerns about noise, a noise study was completed in March 2017 and is
attached to this Rationale as Appendix 1. The study measures the volumes of noise that would
likely be produced from users of the patio. The study concludes that the anticipated noise level
to be generated on the proposed patio (37.3 dBA) would be approximately half of the levels
produced by existing background noise such as traffic and pedestrians (66.6 dBA) and would
therefore not negatively impact residents of the abutting residential property.
1.1 Development Proposal
The owner of The Wellington Diner, Jeff Frost, desires to host a commercial patio of
approximately 18.7m2 on the southeast corner of the subject property as shown on the Site Plan
in Figure 1. The patio would seat approximately 24 people within the space delineated by the
short brick wall as seen in photos in Section 2.0 of this Rationale.
This space is currently used by local residents as an informal, semi-public, landscaped sitting
area for enjoying sunshine.
1.2 Planning Application
A minor amendment to the Zoning By-Law Section 85 (3) is requested for one reason:
the required separation distance of 30m from a residential property cannot be physically
accommodated, which is shown on the site plan in Figure 1.
The planning rationale explains how the proposal is otherwise consistent with and supported by
the existing City of Ottawa planning policy context.
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PROPOSED SITE PLAN

Wellington Diner: 1385 Wellington St W
15.65m
See Note 4

Patio Area
Screening
Brick wall
(existing)

19.3m

Western Avenue

Parking

20m

Deck

27.59m

NOTES:
1. A noise study was
prepared to measure
noise levels.
2. Screening made
with awning canvas
in keeping with the
current awning is being
considered. Screening
would be placed on
top of the brick wall.
Together the brick and
canvas would reach a
height of 2m from the
base of the patio.
3. Existing brick wall
measures 1m tall.
4. Existing fence
measures 1.87m tall.

Prepared by:
Acacia Consulting &
Research

29.43m

Ramp
6.8m

Commercial
(restaurant)

See Notes 2, 3
4.56m
3.76m
Proposed Patio
15m2
Poured concrete
See Note 1

Entrance

Proposed Separation
Distance (19.3m) and
Screening (Canvas)

5.68m

Walkway
(existing)

9.36m

0.5m sideyard
to patio area

Proposed Patio
3.7m2
Poured concrete

Wellin

15.74m

gton

1.5m

Stree
t

Required Separation
Distance (30m)

Figure 1: Proposed Site Plan
(For a larger version see Appendix 4.)
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2.0 Site Description & Context
The Wellington Diner is located at 1385 Wellington Street West and abuts both Wellington
Street and Western Avenue as shown on Map 1. The proposed patio area is located on the
southeast corner of the lot and positioned within the pre-existing short brick wall shown in
following photos.

Map 1: Context Map
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Street View images show the site and proposed patio area. To the north of the site is
residentially-zoned property. To the east are both commercial restaurant and residential uses.
To the south is Wellington Street West and commercial uses including a restaurant, offices and
motor repair shop. To the west are additional commercial uses such as restaurants and a grocery
store.

Image 1: The Wellington Street Diner Proposed Patio Area from Wellington St Looking North

Image 2: The Wellington Street Diner Proposed Patio Area from Restaurant Entrance (March 2017)

The walled area has served as a publicly-accessible privately owned outdoor space for decades.
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This space is a contributor to publicly-accessible outdoor space in an area that is devoid of such
space, as shown on Map 2.

Map 2: Parkland in Wellington Street West Area

Image 3: The Wellington Diner from Wellington Looking East

This is the only site in the Wellington Community Design Plan Area that is fully constrained by
the 30m separation distance for commercial patios. This is shown in Map 3. Other sites either
have an alternative (e.g. their front yard) or are being used as surface parking lots.
10

Image 4: The Wellington Diner from Neighbouring Residential Property looking South Down Western Ave

To note, the height of the fence on the northern edge of the property is over 2m from the
ground of the neighbouring property. It stands at ~1.82m from ground to the top of fence on
the subject site at each point along the slope of the fence.
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Map 3: Properties in Local CDP Area Negatively Affected by 30m Patio Separation Distance
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3.0 Policy Framework
3.1 Provincial Policy Statement (PPS) & Planning Act
The PPS is issued under Section 3 of the Planning Act. All decisions affecting land use planning
matters must be consistent with the PPS. The following PPS policies support this application:
1.1.3.2(a)1. Land use patterns within settlement areas shall be based on densities
and a mix of land uses which efficiently use land and resources;
1.5.1 Healthy, active communities should be promoted by:
a) planning public streets, spaces and facilities to be safe, meet the needs of
pedestrians, foster social interaction and facilitate active transportation and
community connectivity; and,
b) planning and providing for a full range and equitable distribution of publiclyaccessible built and natural settings for recreation, including facilities, parklands,
public spaces, open space areas, trails and linkages, and, where practical, waterbased resources.
The site currently makes efficient and appropriate use of urban land. The site is already
being used as a publicly-accessible space in the context of a limited supply of public open
space shown in Map 2. These qualities would be further enhanced with the formalization of a
commercial patio in the side yard open space.
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3.2 City of Ottawa Official Plan (OP)
Schedule B of the City of Ottawa Official Plan (OP) shows the subject site is designated
Traditional Mainstreet (TM) and General Urban Area (GUA) (below).

Map 4: City of Ottawa OP
Schedule B Designation

Section 2 of the OP provides Strategic Directions for growth in Ottawa. Policy 2.5.1.(5)(b) notes
that the subject site is within a Design Priority Area because of its location on a Traditional Main
Street.
It is important to note the Strategic Direction for these Design Priority Areas:
In Design Priority Areas, all public projects, private developments, and community
partnerships within and adjacent to the public realm will be reviewed for their
contribution to an enhanced pedestrian environment and their response to the
distinct character and unique opportunities of the area. The public realm/domain
refers to all of those private and publicly owned spaces and places which are
freely available to the public to see and use.
In these areas, creative and enhanced design measures and amenities such as:
wider sidewalks, shade trees, coordinated furnishings and utilities, enhanced
transit stops, decorative lighting, public art, median planting and treatments,
enhanced pedestrian surfaces, traffic calming, natural public spaces, compact
development, quality architecture and façade treatments, seasonal plantings,
distinct signage, pedestrian connections, entrance features, commemorations,
and seasonal decoration will be used to encourage greater pedestrian use and
increased social interaction.
The OP Section 3.6.3 regarding Mainstreets further identifies Wellington Street as a significant
opportunity for a lively mix of uses and a pedestrian-friendly environment.
Several OP Strategic Directions and Policies support this proposed patio and they are listed
below. (Policies are those given a number in both columns. Strategic Directions do not have
preceding numbers in both columns).
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2.5.1 – Urban Design and
Compatibility
2.5.1. Design Objectives and
Principles

5. The City recognizes the following lands as Design
Priority Areas:
b. Traditional and Arterial Mainstreets as identified on
Schedule B of this Plan;
The Design Objectives of this Plan are qualitative
statements of how the City wants to influence the built
environment as the city matures and evolves.
Design should*:
• Create distinctive places and appreciate local identity in
patterns of development, landscape and culture.
• Reflect a thorough and sensitive understanding of
place, context and setting.
• Define and enclose spaces using buildings, structures
and landscaping.
• Enhance and enliven the quality, character and spatial
delineation of public spaces.
• Meet the needs of pedestrians as a priority.
• Contribute to attractive public spaces and important
vistas.
• Minimize the exposure of inhabitants to noise levels
that could adversely impact their health and well-being.
• Connect buildings and spaces through a network
of roads, sidewalks, and pathways in ways that are
understandable.
• Integrate new development to complement and enliven
the surroundings.
• Achieve a more compact urban form over time.
• Allow for varying stages of maturity in different areas
of the city, and recognize that buildings and site
development will exhibit different characteristics as
they evolve over time.
• Accommodate the needs of a range of people of
different incomes and lifestyles at various stages in the
life cycle.

2.5.6 – Collaborative Community
Building and Community Design
Plans

*Listed are select objectives that support this proposal.
The community design plan is the primary tool to address
growth and change in a community. Community design
plans focus primarily on land use and development
issues and may produce related initiatives such as design
guidelines, an implementing zoning by-law, a greening
strategy or any number of other strategies that are
required to address the physical development of the study
area.
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2.5.6 – Collaborative Community
Building and Community Design
Plans

3.6.3 Mainstreets

Section 4.11 Urban Design and
Compatibility Policies

Secondary Plans existing prior to the formation of the
new City of Ottawa are included in Volume 2. Over time,
Community Design Plans will replace many of these
Secondary Plans. Once City Council approves a Community
Design Plan or other comprehensive policy plan, the
approved plan will guide future development of the area.
For information purposes, the areas affected by Secondary
Plans, Community Design Plans and Plans for TransitOriented Development Areas approved by City Council are
shown in the Annexes to this Plan.
…
Mainstreets generally developed prior to 1945, designated
as Traditional Mainstreets, [are] typically set within a tightly
knit urban fabric, with buildings that are often small-scale,
with narrow frontages and set close to and addressing the
street, resulting in a more pedestrian-oriented and transit
friendly environment. ....
...
In addition to those matters set out in Policy 1, above,
the City will evaluate the compatibility of development
applications on the basis of the following compatibility
criteria. The measures of compatibility will vary depending
on the use proposed and the planning context. Hence, in
any given situation individual criteria may not apply and/
or may be evaluated and weighted on the basis of site
circumstances*:
• Outdoor Amenity Areas: The development should
respect the privacy of outdoor amenity areas of
adjacent residential units and minimize any undesirable
impacts through the siting and design of the buildings
and the use of screening, lighting, landscaping or other
mitigative design measures;
• Noise and Air Quality: The development should be
located and designed to minimize the potential for
significant adverse effects on adjacent sensitive uses
related to noise, odours, and other emissions.
• Supporting Neighbourhood Services: ...Where the
proposed development itself is to contribute such
services and amenities, they should be of a scale
appropriate to the needs and character of the area.
* Only relevant clauses are included here.
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3.2.1 Wellington Street West Secondary Plan & Community Design Plan
This is City Council’s policy direction for the review of zoning changes and other development
proposals. It follows Official Plan policy and is the legal document enabling local objectives
described in the Wellington Street West Community Design Plan (CDP).
Most of the CDP policies relate to building massing and public parks. These Secondary Plans
and CDP objectives indicate a desire and support for this application:
11.3.2 West Wellington
Area Policies
(from Secondary Plan)

The West Wellington Area values a high-quality pedestrian
environment based on a human, low-scale character; a greener,
public-friendly streetscape; and establishment of community
gateway features to reinforce the area as a vibrant activity node for
the local and broader Ottawa Community.

3.4.3 Design Vision
and Objectives (West
Wellington, CDP)

•

•
•

The [West Wellington] Area will prioritize a high-quality
pedestrian environment based on a human-scale, village
character; a greener, public-friendly streetscape; and,
establishment of community gateway features to reinforce the
area as a vibrant activity node for the local and broader Ottawa
community.
Ensure a well-designed transition between mainstreet character
and functions and the surrounding residential neighbourhood.
Provide widened sidewalks to afford an improved peopleoriented, ‘Epicurean Row’ mainstreet with better pedestrian
movement and patio spaces, where opportunity exists.
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3.3 City of Ottawa Zoning By-Law (ZBL)
The ZBL Part 3 Section 85 regulates outdoor commercial patios such as the one being proposed.
This section contains the requirement impeding commercial patio use at this time.
The Wellington Diner property is zoned TM11 (Traditional Mainstreet) and abuts a residentiallyzoned property to its north.
3.3.1. Proposal Compliance Chart
Zoning
Requirement
S.197(1): TM Zone

Proposal
Compliance
Yes

Proposal
Request
N/A

Yes

N/A

Yes

N/A

Notes

“The following non-residential uses are
permitted...:
- restaurant”*
*Only applicable uses are listed here.
Part 3 - S.85.1. “An outdoor
commercial patio is permitted if it is
operated as a part of a restaurant, bar,
place of assembly or nightclub where
those uses are listed permitted uses.”
S.85.2. “An outdoor commercial patio
is prohibited in association with any
adult entertainment parlour.”
S.85.3. “Where an outdoor commercial
patio is not physically separated
by a building from another lot in a
residential zone, it is prohibited unless
it is located at least:
(a) 30 metres from a lot in a residential
zone and is screened and physically
separated from that same lot by a
structure, screen or wall that is two
metres or more in height so as to
mitigate both light and noise from the
outdoor commercial patio; or,
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No

•
•

•

A reduction of 10.7m,
(35 feet) is being
requested.
A noise study
is attached that
mitigates concerns
about noise.
Screening 2m in
height will separate
the patio from
the residential
neighbour.

The property
depth is
29.46m,
rendering
this
separation
impossible.

(b) 75 metres from a lot in a residential
zone.”

No

S.85.4. “Outdoor commercial patios
must not encroach on or eliminate
any required parking or loading space,
driveway or aisle.”
S.85.5. “No additional parking is
required for an outdoor commercial
patio.”
S.85.6. “No portion of an outdoor
commercial patio may be located at
an elevation higher than two metres
above ground level in the LC, GM, TM
and VM zones as well as in the MD2
and MD3 subzones affecting the By
Ward Market as shown on Schedule 8.”

Yes

This proposal requests a
site specific rezoning to
enable the commercial
patio under S.85.3(a).
N/A

Yes

N/A

Yes

N/A

3.3.2 Local Commercial Study: Zone-c
The City of Ottawa recognizes the value of corner lot commercial patios. In June 2015 City
Council approved City-initiated amendments to the Zoning By-Law to enable local shops and
services, and patios, in specific residential areas. Sites are on activated streets and patios are
permitted with conditions. This zoning is signified with a suffix -c and applies to sites on Kenora,
Clare, Beechgrove, Hinchey, Armstrong, Gladstone, Beech and others.
This special zoning replaces Section 85 requirements. Although this zoning does not apply to
1385 Wellington Street, this zoning could have applied to residential properties in the adjacent
residential neighbourhood.
For theoretical comparison, the -c zoning requirements and our site compliance are identified:
Zoning
(8) An outdoor commercial patio is permitted provided the
following are satisfied, and Section 85 does not apply:
a) it is located on a corner lot;
b) it is permitted only in the front yard and/or corner side
yard and must be completely visible and accessible from a
public street;
c) the maximum area of the patio is 10 square metres; and
d) it must not be located at an elevation higher than the
existing average grade, except in the case where an outdoor
commercial patio is located on a platform with a walking
surface no higher than 0.3 metres above grade.

Compliance
Yes

Notes

Yes
No
Yes

~19m2 is proposed
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4.0 Planning Rationale

Image 6: Small Outdoor Commercial Patio

A reduction in the Zoning By-Law separation distance requirement of 10.7m (35 feet), from
the required 30m, is being requested to enable the use of a ~24-seat commercial patio at The
Wellington Diner. This distance reduction is shown in Appendix 4: Site Plan.
The intent of the City of Ottawa 30m requirement is to mitigate issues related to light and noise.
This proposed 19.3m separation distance is adequate considering no light is being added and
noise is not an issue.
A noise study was completed and it concludes that noise produced by patrons talking on the
proposed patio would be at a level of 37.3 dBA. This level is approximately half of the level
currently produced by background noise produced by traffic and pedestrians, which is 66.6
dBA. Noise from patrons would not negatively impact neighbours within 19.3m of the proposed
patio. The full study is in Appendix 1.
Notwithstanding these facts, attractive physical separation will be accommodated on the
northern wall of the proposed patio. Materials for the upper portion of the physical separation
would be guided by the City of Ottawa Outdoor Patio Design Guidelines. Black canvas in
keeping with the existing awning is currently being proposed. There is an existing brick wall
measuring 1m (39”) in height that would contribute to this physical separation.
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The policy context supports this precise form of urban improvement as it contributes to the
well-designed, human-scaled Traditional Mainstreet called for from the Official Plan through
to the local Community Design Plan. 1385 Wellington Street West is the only site within the
Wellington West CDP area that both 1) has private open space and 2) cannot place a patio on its
private open space due to the 30m separation requirement, as shown on Map 3.
A petition garnered the support of 1,163 locals and is noted in Appendix 2.
The local BIA and the Wellington Village Community Association have indicated their intention
to advocate in favour during the public consultation.
4.1 Public Interest
A planner has an overarching responsibility to serve the public interest.
For this project, the public interests of the following must be balanced:
• Applicants
• Private property owners
• Community organsizations (e.g. neighbourhood association, advocacy groups)
• Unknown populations (e.g. future population, disenfranchised populations)
• Natural environment
• Government requirements (e.g. financial, infrastructure)
• Community goals (as expressed in policy documents and formal public input)
These interests should be considered within a comprehensible moral framework, such as a
‘sustainability’, ‘healthy communities’ or ‘quality of life indicators’. The Wellington West CDP uses
a healthy communities framework. To use the sustainability framework here for simplicity, the
public interest would be one that is sustainable in three ways:
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ciet

SUSTAINABILITY
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Figure 2:
Sustainability Model for Balancing
Multiple Public Interests
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For this proposal, public vision and policy documents support this use and design at 1385
Wellington Street. Community organizations, the Business Improvement Area and the general
public (as evidenced by the petition) have indicated a willingness to support the patio.
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NOISE STUDY

APPENDIX 1

REP Wellington Diner Patio Noise Study
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2017-03-16

Jeff Frost
The Wellington Dinner
1385 Wellington Street
Ottawa, ON K1Y 2X1
Tel.: 613-798-7800
Cell.: 613-850-9200
Fax: 613-798-7809
Email: cauzz.inc@gmail.com
Wellington Diner Patio Noise Study

Dear Jeff,
We have completed an environmental noise study for the proposed patio to be located outside
the Wellington Diner, located at 1385 Wellington St. in Ottawa, Ontario. The purpose of our
study is to assess the potential noise impact from patrons on the patio to the nearest residential
building, located at 102 Western Avenue. The closest Point of Reception (POR) is located at the
property line between the diner and the neighbouring house, at a height approximately equal to
a 2nd floor bedroom at 4.5 m.
Part of this study was also to measure the background noise during a typical hour at the
restaurant in order to determine the background noise by traffic and any other nearby sources
and to compare these noise levels with the predicted noise from patrons on the patio. This
comparison seeks to determine whether the patio noise will have a significant impact on the
overall noise near the property line of the nearest residence.
Executive Summary
We have predicted the noise from restaurant patrons at the Wellington Diner at the property
line between the Wellington Diner and the residence at 102 Western Ave. to be 37.3 dBA using
noise modeling and prediction software. The noise predicted by the patio alone is below the City
of Ottawa By-law limit of 50 dBA. We have measured the current background noise on a typical
afternoon at the property line to be 66.6 dBA by taking measurements on site. As the predicted
noise from the patio is significantly lower than the existing background noise, the patio noise
will not have an impact on the overall noise at the property line, which is a positive
development for the addition of a patio under the current conditions.
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1.0 Site Description and Methodology
1.1 Prediction of Patio Noise

Based on site plans of the proposed patio and aerial maps of the surrounding area, we created a
3D computer model of the Diner and nearby buildings using the environmental noise modeling
software package Cadna/A, which references ISO 9613. Cadna/A predicts environmental noise
through calculations based on a 3D model, taking into account building geometry, topography
and the Sound Power Levels (SWL) of noise sources.
The main part of the Wellington Diner building is approximately 8 m tall with a smaller entrance
attachment is approximately 4.5m. The property line of the nearest house at 102 Western Ave.
is located approximately 21 m to the North of the patio. This house is a two storey house and is
approximately 8m high. There is also a fence located near the property line between the Diner
and the residence at 102 Western Ave. The point of reception was chosen to be at a height 4.5
m, which is the height of a 2nd story bedroom window, and is also higher than the height of the
fence separating the two properties. There is also a low brick barrier located around the
perimeter of the patio area, which has been included in our analysis.
To simulate the noise levels produced by patrons on the patio, we used calculated sound power
levels which were determined from our own measurements of persons talking in a raised voice,
a volume that may be used while outdoors or while talking over a nearby conversation. These
sound power levels were obtained by taking measurements of two people speaking in raised
voices in and calculated using a calibrated reference sound source (Acculab RSS-400) and
background noise measurements. This resulted in a sound power level of 66.0 dBA for one
speaker and 65.4 dBA for the other speaker. These sound power levels are in agreement with
sound pressure levels given in the standard ANSI S3.5 for speech at raised voice which was
measured to be 59.2 dBA at as distance of 0.9 m. This computes to a sound power level of
approximately 66 dBA, which is in line with our measured values. Two sound power levels were
used for different types of speakers and which were evenly input into our model. There are two
areas in the patio which were designated for diners, as shown below in Figure 1.1. It was
explained that the larger area would be comprised of four tables of four people and one table of
two people and the smaller area is to be three tables of two people each. As a worst case
scenario, we have assumed that all tables are completely full and have two or three patrons per
table of four and one person per table of two speaking in the raised voice, as indicated above. It
should be noted that it is not possible to predict the actual noise from patrons on a patio such as
this and that our predictions cannot cover all scenarios. It is possible that the patio noise may be
louder or quieter than that predicted in this study; however the method we have used in our
predictions is a reasonable approximation of many people talking in an outdoor space. In the
figure below, the Diner and surrounding area is shown, including the house at 102 Western Ave.
and the patio area. Blue crosses in Figure 1.1 below denote the noise sources, in this case
people talking. The scenario which has been modeled is 15 talking at once out of the maximum
24 people on the patio. The sources (patrons) were located at a height of 1.2 m, which is an
average height of a person in a seated position. This study includes only noise from customers
dining on the patio and does not include any music.
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POR1 (at property line)
H=4.5 m

102 Western Ave.

Parking Area

Wellington
Diner
Large Patio Area (4
Tables of 4, 1 Table of 2)
Small Patio Area (3
Tables of 2)

Figure 1.1 – Wellington Diner patio layout, noise sources and surrounding area.
1.2 Background Noise Measurements
We have also measured the background noise over a period of one hour at the property line
between the residence at 102 Western Ave. and the Wellington Diner. This was done using a CESVA
SC310 Sound Level Meter and taking one measurement every 10 seconds over the course of one
hour. These measurements were then used to compute the equivalent continuous sound level
for one hour, which is used as a comparison against the predicted noise from patrons on the
patio at the Wellington Diner. The background noise encompasses any traffic noise, mechanical
noise from nearby buildings or the Diner itself or any other sources. The following conditions
were noted while taking measurements:
 Temperature: -3°C, feels like -11°C
 Wind: 25 km/h with gusts or 46 km/h (measurements were done in an area mostly
sheltered from heavy winds)
 Humidity: 50%
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During the measurements it was noted that heavy trucks, medium trucks and busses passed by
on Wellington. Traffic flow on Wellington St. was constant, but not heavy. The sound meter was
set up near the properly line of the restaurant which is very close to the location of POR1.
Occasionally cars would come and go, as the measurement location was near the edge of the
parking lot for the diner. Measurements were taken from approximately 1:45 pm to 2:45 pm on
March 9th, 2017. The location of the measurement is shown in the overhead image in Figure 1.2.

Background noise measurement
location

Figure 1.2 – Overhead view of background noise measurement location near property line.
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2.0 Results
Using the two different sound power levels calculated from our measurements, we calculated
the noise levels from the Wellington Diner patio at the property line of the neighbouring house
located at 102 Western Ave. An image of the 3D model used for our calculations is shown in
Figure 2.1, shown looking North-West from the corner of Wellington St. and Western Ave.

POR1

Wellington Diner

Low brick barrier
Noise sources
(patrons)
Figure 2.1 – 3D acoustic model showing point of reception, roof patio noise source and barrier.

The sound pressure level calculated at POR1, due to the predicted patio noise at the Wellington
Diner was found to be 37.3 dBA with 15 out of a possible 24 speakers talking in a raised voice. If
conditions of the patio change in the future, such as an expansion to serve more people, the
height of the brick barrier surrounding the patio could be increased to 1.8 m. An equivalent
noise level could be achieved at POR1 with double the amount of people on the patio.
The background noise measurements are shown below in Figure 2.2. Figure 2.2 shows the
measurement taken at each 10 second interval over the course of one hour. As can be seen in
Figure 2.2, there are a few measurements where the noise peaks over 75-80 dBA. This could be
due to a car door closing or engine starting, as the measurements were taken near the parking
area for the Diner. The equivalent one hour continuous sound level was calculated to be 66.6
dBA. The background noise levels were dominated by nearby mechanical equipment.
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Background Noise Levels at POR Near
Wellington Diner Property Line
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dBA (10 seconds)
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45.0
40.0
35.0
30.0

Time (1 Hour)

Figure 2.2 – Measurements showing noise levels taken every 10 seconds over one hour.

In comparing the predicted noise at POR1 from patrons on the patio to measured background
noise at approximately the same location, we can see that the existing background noise at this
location is much higher than any predicted noise from the patio. The patio noise at POR1 is also
well below the general City of Ottawa By-law limit which is 50 dBA. It should be noted that the
By-law does not regulate patio noise.
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3.0 Conclusion
We have constructed a 3D model of the patio at Wellington Diner located at 1385 Wellington St.
in Ottawa. We have also measured the background noise during one hour of a typical weekday
at this location in order to compare the predicted noise from the patio to the typical background
noise near the property line of the adjacent residence at 102 Western Ave. We have measured
the equivalent continuous sound level for one hour at this location to be 66.6 dBA. The noise
predicted at POR1 to be 37.3 dBA, which is in approximately the same location as where
measurements were taken. From this we can say that even if the background noise from nearby
mechanical equipment were significantly reduced, the predicted noise from the patio is still be
well below the typical 50 dBA Bylaw limit at the point of reception located at the property line.
Overall, we have found that any patio noise under the current conditions is much less than the
background noise at the property line between the Wellington Diner and the residence at 102
Western Ave. This study has found the patio to be a positive development in terms of noise
caused to nearby residences under the current conditions.
If you have any questions about the results of our calculations, please do not hesitate to contact
us.
Sincerely,
Patrick Richard, M.Sc.E.
Acoustic Consultant
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PETITION

APPENDIX 2

Petition
A petition in support of the proposed patio was made available to visitors of the Wellington
Diner and nearby supporters. It garnered the signatures, phone numbers and addresses of 1,163
citizens between February 14 and 22, 2017. A hard copy is available on request.
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SITE PLAN

APPENDIX 4

Wellin

Commercial
(restaurant)

Ramp

gton

15.74m

See Note 4

20m

Stree
t

1.5m

5.68m

Proposed Patio
15m2
Poured concrete
See Note 1

3.76m

4.56m

See Notes 2, 3

6.8m

19.3m

Parking

Proposed Patio
3.7m2
Poured concrete

Walkway
(existing)

Entrance

Deck

15.65m

Wellington Diner: 1385 Wellington St W

PROPOSED SITE PLAN

27.59m
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9.36m

29.43m

0.5m sideyard
to patio area

Western Avenue

Required Separation
Distance (30m)

Proposed Separation
Distance (19.3m) and
Screening (Canvas)

Prepared by:
Acacia Consulting &
Research

NOTES:
1. A noise study was
prepared to measure
noise levels.
2. Screening made
with awning canvas
in keeping with the
current awning is being
considered. Screening
would be placed on
top of the brick wall.
Together the brick and
canvas would reach a
height of 2m from the
base of the patio.
3. Existing brick wall
measures 1m tall.
4. Existing fence
measures 1.87m tall.

Brick wall
(existing)

Screening

Patio Area
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PROPERTY INFO

APPENDIX 5

PROPERTY INFORMATION
INFORMATION SUR LA PROPRIÉTÉ

1385 WELLINGTON ST W

Run On: 3/14/2017 3:13:07 PM

PIN:

040300161

LEGAL DESCRIPTION / DESCRIPTION OFFICIELLE
PIN

LEGAL DESCRIPTION / DESCRIPTION OFFICIELLE

040300161

PLAN 145 E PT LOT 12;RICHMOND N

PROPERTY DIMENSIONS / DIMENSIONS DE LA PROPRIÉTÉ
040300161
FRONTAGE - ft / FAÇADE - pi:

51.58

DEPTH - ft / PROFONDEUR - pi:

93.00

PROPERTY AREA - ft² / SUPERFICIE pi²:

4797.0000

SERVICES / SERVICES
PIN

WASTE COLLECTION PICK-UP DAY AND ZONE /
JOUR ET ZONE DE LA COLLECTE DES ORDURES

040300161

Z3 City FRI A

WARD INFORMATION / INFORMATIONS WARD
PIN

WARD NUMBER /
WARD NAME /
NUMÉRO DU QUARTIER NOM DU QUARTIER

COUNCILLOR NAME /
NOM DU CONSEILLER - (ÈRE)

040300161

15

Jeff Leiper

KITCHISSIPPI
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LETTER OF SUPPORT

APPENDIX 6

	
  
	
  
	
  
March	
  23,	
  2017	
  
	
  
	
  
Planning,	
  Infrastructure	
  &	
  	
  
Economic	
  Development	
  
100	
  Constellation	
  Cres.	
  6th	
  Floor	
  E.	
  
Ottawa,	
  Ontario	
  
K2G	
  6J8	
  	
  
	
  
	
  
Re:	
  Letter	
  of	
  Support,	
  1285	
  Wellington	
  West	
  Patio	
  Application	
  
	
  
	
  
The	
  Wellington	
  West	
  Business	
  Improvement	
  Area	
  (WWBIA),	
  home	
  to	
  the	
  Ottawa	
  
neighbourhoods	
  of	
  Hintonburg	
  and	
  Wellington	
  Village,	
  represents	
  over	
  500	
  
businesses	
  and	
  commercial	
  property	
  owners.	
  Wellington	
  West	
  is	
  the	
  largest	
  
commercial	
  area	
  in	
  the	
  urban	
  core	
  of	
  Ottawa,	
  and	
  represents	
  the	
  largest	
  community	
  
of	
  independent	
  retailers	
  in	
  the	
  City.	
  	
  
The	
  Board	
  of	
  Directors	
  is	
  writing	
  in	
  support	
  of	
  the	
  Wellington	
  Diner	
  patio	
  
application,	
  located	
  at	
  1285	
  Wellington	
  West.	
  The	
  owner	
  and	
  operator	
  of	
  the	
  diner	
  
would	
  like	
  to	
  provide	
  an	
  outdoor	
  patio	
  space	
  for	
  his	
  clientele	
  to	
  enjoy	
  a	
  meal.	
  The	
  
owner	
  of	
  the	
  establishment	
  has	
  made	
  every	
  effort	
  to	
  inform	
  the	
  BIA	
  of	
  his	
  work	
  to	
  
ensure	
  his	
  space	
  will	
  be	
  respectful	
  of	
  the	
  commercial	
  and	
  residential	
  neighbours	
  
adjacent	
  to	
  his	
  property.	
  This	
  has	
  included	
  independent	
  sound	
  testing	
  and	
  
consultation	
  with	
  the	
  community	
  association,	
  residents,	
  and	
  BIA.	
  	
  
Wellington	
  West	
  is	
  a	
  destination,	
  and	
  the	
  Wellington	
  West	
  BIA	
  believes	
  it	
  is	
  
reasonable	
  to	
  allow	
  a	
  business	
  to	
  operate	
  a	
  family	
  friendly	
  diner	
  –	
  with	
  a	
  patio.	
  	
  
	
  
Regards,	
  
	
  
	
  
Zachary	
  Dayler	
  
	
  
Executive	
  Director	
   	
  
Wellington	
  West	
  BIA	
  	
  

	
  
	
  
	
  

	
  
	
  
	
  

	
  
	
  
	
  

John	
  Ferguson	
  
Chair,	
  Board	
  of	
  Directors	
  
Wellington	
  West	
  BIA	
  

Wellington	
  West	
  Business	
  Improvement	
  Area	
  
www.wellingtonwest.ca	
  /	
  @Wellingt_West	
  /	
  613.729.036	
  

